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Customers Bank Donates $25,000 to  
Family Service Association of Bucks County 

 

 
 

Doylestown, Pa. (April 20, 2016) – Customers Bank, a community-based bank with locations throughout 
the region, has donated $25,000 to Family Service Association of Bucks County (Family Service), a non-
profit organization that serves more than 24,000 people in need each year in Bucks County. 
 
Family Service offers a variety of programs and services focused on increasing opportunities for adults, 
protecting seniors, reducing substance abuse, improving the lives of those with mental illness, preparing 
children and adolescents for the future, improving the quality of life for those living with HIV/AIDS and 
more. 
 



 

 

“The services that Family Service provides are critical to the health and well-being of people in our 
community,” said Randolph Hanks, Regional Market Executive at Customers Bank. “Customers Bank is 
dedicated to investing in the Bucks County community and ensuring that all members of our community 
have access to the services they need.” 
 
Customers Bank’s donation will support Family Service programs including the Bucks County 
Emergency Homeless Shelter, a temporary residence for individuals and families who have lost safe and 
stable housing. The 24-hour shelter serves between 70 to 75 people at any given time with on-site services 
such as case management, counseling, budgeting and financial planning, job search resources and health 
evaluations.  
 
“Our mission is to protect, maintain, strengthen and enhance the lives of Bucks County individuals, 
families and children,” said Michael Mattie, President of Family Service’s Board of Directors. 
“Customers Bank’s support will help us expand the high-quality services and programs that the Bucks 
County community needs the most.” 
 
Typically, about one-third of the shelters’ residents are children. Customers Bank’s donation to Family 
Service will help build a playground at the Bucks County Emergency Homeless Shelter and expand 
parking facilities for families and service providers.  
 
Customers Bank is a community-based bank headquartered in Wyomissing, Pa. with locations from 
Boston to Philadelphia, including a full-service branch at 73 Old Dublin Pike in Doylestown, Pa. 
Customers Bank is an equal opportunity lender that provides a full range of banking services to small- 
and medium-sized businesses, professionals, individuals and families. 
 
Photo Caption: (Left to Right) Janet Hartman, Customers Bank Doylestown Branch Team Member; Ben 
Ciliberto, Member of Family Service Board of Directors; Dominick Paciolla, Customers Bank Branch 
Manager; Michael J. Mattie, President of Family Service Board of Directors; Randolph Hanks, Customers 
Bank Regional Market Executive and Senior Vice President; and Ernie Nocito, Family Service Director 
of Development. 
 

### 
 
Family Service Association of Bucks County is a nonprofit social service organization with locations 
throughout Bucks County, Pennsylvania. For more than 60 years, Family Service has been improving the 
lives of children and their families, doing whatever it takes to help them overcome obstacles and reach 
their full potential. Visit www.fsabc.org to donate, volunteer and learn more about how Family Service 
helped more than 24,000 children, teens and adults last year. 
 
Customers Bancorp, Inc. is a bank holding company in Wyomissing, Pa., engaged in banking and related 
businesses through its subsidiary, Customers Bank. Customers Bank is a community-based, full-service 
bank with assets of $8.4 billion. A member of the Federal Reserve System and deposits insured by the 
Federal Deposit Insurance Corporation ("FDIC"), Customers Bank is an equal opportunity lender that 
provides a full range of banking services to small- and medium-sized businesses, professionals, 
individuals and families through offices in Pennsylvania, New York, Rhode Island, Massachusetts, New 
Jersey and New Hampshire. Committed to fostering customer loyalty, Customers Bank uses a High 
Tech/High Touch strategy that includes use of industry-leading technology to provide customers better 
access to their money, as well as Concierge Banking® by appointment at customers’ homes or offices 12 
hours a day, seven days a week. Customers Bank offers a continually expanding portfolio of loans to 
small businesses, multi-family projects, mortgage companies and consumers. Customers Bancorp, Inc. is 
listed on the NYSE under the symbol CUBI.  Additional information about Customers Bancorp, Inc. can 
be found on the company's website, www.customersbank.com. 
 


