
Volunteer
You Can Make a Difference

Strengthening individuals, families, 
and communities since 1953

Become a Volunteer

Join our volunteer workforce and help us 
make a difference in our community. We will 
work with you to find the best match  
between your interests and our needs.  
Orientation and training are provided.

Student Opportunities Available

Gain professional, hands-on experience 
while serving our community! Internships 
and community service credits are available 
for college and high school students. We are a member of The United Way of Bucks County and we are  

accredited by the Council on Accreditation for Children and Family 
Services, Inc. Our agency is also licensed by The State of Pennsylvania to 

provide both outpatient mental health and drug and alcohol services. 

Services and employment are provided in a nondiscriminatory manner 
without regard to race, sex, color, national origin, ancestry, religious 

creed, disability, age or limited English proficiency. 

Serving people in their homes,  
in their communities and in our offices

Our Mission
To protect, maintain, strengthen and enhance  

individuals, families and children and their social and 
psychological functioning 

What We Do
We increase opportunities for adults, reduce substance 

abuse, improve lives of those with mental illness, protect 
older adults, prepare children and adolescents for the 
future, improve the quality of life for those living with 

HIV/AIDS and much more.

CONTACT US
For more information about Family Service, call 

215.757.6916
TTY/TDD 215.750.0727

Bucks County Housing Link Call Center: 1.800.810.4434

CONTACT Helpline: 215.355.6000

www.fsabc.org

Langhorne 
4 Cornerstone Drive 
Langhorne, PA 19047 

215.757.6916 

Quakertown 
312 W. Broad Street 

Quakertown, PA 18951 
215.538.1616 

Doylestown 
708 N. Shady Retreat Rd. 
Doylestown, PA 18901 

215.345.0550

Bristol 
2 Canal’s End Road 

Suite 201G 
Bristol, PA 19007 

215.781.6602

Locations



Volunteer Opportunities

CONTACT HELPLINE LISTENER 
Answer telephone calls from individuals 
with a wide range of needs including family 
and mental health issues, financial concerns 
or simply the need for someone to listen. 
Training, continuing education and supervision 
are provided. Shifts available from 8:00 AM to 
8:00 PM, 7 days a week.  

How to Volunteer

1. Complete our application online at  
www.fsabc.org/volunteer.

2. We will contact you to schedule a  
convenient time to meet with our  
Director of Volunteer Services.

3. Provide us with a copy of your  
Pennsylvania Criminal Record 
Check.

4. Complete orientation.

5. Register for training (CONTACT 
Helpline Listeners, Housing Link and 
Kitchen Assistants only).

Shelter volunteers must provide a copy of  
a PA Child Abuse Clearance dated within  
the last twelve months and documenta-
tion of a flu vaccine if you are joining us 
during flu season. 

Shelter and CONTACT volunteers must  
complete training in recognizing and  
reporting child abuse.

Questions? Email us.

volunteer@fsabc.org
You can also call our Director of Volunteer 
Services at 215.757.6916, ext. 202.

KITCHEN ASSISTANT 
Help prepare and serve meals for homeless 
shelter residents, and assist with clean-up 
afterwards. A hair net, gloves and closed-toe 
shoes are required. Shifts are 10:30 AM to 
12:00 PM or 4:00 PM to 6:00 PM.

OFFICE ASSISTANT 
Assist with a variety of administrative needs 
including data entry, filing and mailings. 
Choose to float among various programs 
or work with the same program each week. 
Varied schedules.  

PANTRY ATTENDANT 
Receive and sort food and other donations 
at the Bucks County Emergency Homeless 
Shelter, keeping the pantry area clean and 
well organized. Flexible schedule. 

SOCIAL COACH 
Help teens and young adults practice social 
skills by engaging in conversations and  
playing games. Wednesday or Thursday  
afternoons/evenings. 

HOUSING LINK ASSISTANT 
Respond to calls from individuals  
throughout Bucks County who are  
experiencing challenges with housing.  
Gather information in order to refer callers 
to the closest and most appropriate  
resource. Training provided. Shifts available 
from 9:00 AM to 3:00 PM, Monday through 
Thursday.


