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“HONOREES

CORPORATE CITIZEN OF THE YEAR

First Federal of Bucks County has been a longtime supporter of Family Service through generous event
sponsorships and gifts. In the past, the Bank has financially supported Bristol Family Fest, a family-
focused activity night for hundreds of children and their families, as well as our Drive for Youth Golf
Outing and Cruise the Village evenings. First Federal believes in giving back to our community and
encourages their employees to volunteer at community events on company time; several Bank employees
have donated their time to making many of our local events and committees successful. First Federal is
also an important collaborator in direct service to our Drive to Success clients, helping families with low
cost loans and helping them become self-sufficient. We are pleased to recognize First Federal of Bucks
County as our 2009 Corporate Citizen of the Year.

FAMILY BUILDER OF THE YEAR

United Way of Bucks County has been a strong partner of Family Service since we opened our doors
in 1953. Through the years the United Way has always monitored what our community needed and
encouraged their member agencies to provide the necessary services. By running successful employee
giving campaigns throughout the County’s businesses, the United Way ensures that there are funds
available to support the most relevant human service initiatives. Through their diligence, United Way
makes certain that donor-dollars are being invested in programs that are effectively achieving good
outcomes. United Way is a vital community leader in Bucks and so deserving of being our 2009 Family
Builder of the Year.

FAMILY OF THE YEAR

Dawn Bauhof exemplifies leadership within the recovery community. A client in our Behavioral Health
Program, Dawn has acknowledged her substance abuse problem and stopped drinking and using drugs.
Through our Tobacco Cessation program, she has quit smoking and is working with Family Service nurses
to manage her diet in our Wellness program. Dawn volunteers her time in the community to helping
others in their own recovery by facilitating support groups. Dawn is also a Recovery Coach and sponsor.
Dawn encourages her peers to make the necessary changes in their lives so that they are moving forward
and achieving their goals—whatever their goals may be. For her commitment to strengthening her own
life, and for her efforts in helping others do the same, we are pleased to present Dawn with the 2009
Family of the Year Award.



REVIOUS
"HONOREES

CORPORATE CITIZEN OF THE YEAR
Magellan Behavioral Health Services, 2008
Matrix Development Group, 2007
Univest Corporation, 2005
Charon Planning, 2004
Bucks County Courier Times, 2003
Jones Apparel Group, 2002
Kravco Company, 2001

FAMILY BUILDER OF THE YEAR
Russell Johnson, North Penn Community Health Foundation, 2008
Vincent J. Volpe, Bucks County Transport, Inc., 2007
Dr. Broadus Davis, Bristol Borough School District, 2005
Sally Fabian, Bucks County Health Improvement Partnership, 2004
Robert E. Cosner, Bucks County Children and Youth, 2003
Nancy Hunziker, Bucks County Head Start, 2002
William D. Ford, Bucks County Juvenile Probation Department, 2001

FAMILY OF THE YEAR
Tara and Austin Briel, 2008
Nicole Fairfield and Family, 2007
Penny Bullaro and Family, 2006
Rachel Callahan and Family, 2005
Monica Wooden, 2004
Linda Waters and Family, 2003
Cheryl Clark and Family, 2002
Francis Rearick and Family, 2001

LIFETIME ACHIEVEMENT AWARD
Meenan Qil Co., 2001



"“FRIENDS

Serving our neighbors in these trying times takes teanmork. W hether you are a dedicated staff member, agency partner,
valued volunteer, or generous donor, you can take great satisfaction in knowing that together we strengthened 5,805 lives this
past year. You have made a great impact.

We never cease to be impressed by our professional staff who treat clients with the utmost compassion while guiding them:
toward healthy changes and more productive lives. . And our clients obviously appreciate staff efforts—just look at the
sampling of thank you notes (later in this book) received from families we have helped.

One of the reasons Family Service is able to meet the diverse needs of the people in onr community is because in addition

to providing our own vital programs, we have developed many strong, supportive partnerships.  Mindful of not overlapping
services in our County, Family Service joins forces daily with other nonprofits and human service agencies to provide for the
complex: needs of society today.

Our wonderful volunteers truly help our organization as we serve your neighbors. From those working daily at onr Déja vu
Thrift Shop, to the creative folks on our special event committees, to the dedicated office volunteers—our volunteers contribute
their time and talents to help us meet local needs.

But we cannot provide vital services without the generous donations of people like you. We are fortunate to have the support
of many individnals and businesses who believe in our mission.

Looking abead, Family Service will continue to think and plan strategically, responding to the ever-changing needs of our
community.  We will remain committed to the emotional health of vulnerable men, women and children, and will always
make sure onr services are accessible to all who need them. We will meet people where they are—physically, emotionally and
mentally.

We are fortunate to have your support.

Thank _you for believing in onr vision of strong communities of healthy individuals, families, and children.

Francis J. Sullivan, Esq. Audrey J. Tucker, MSW, LSW
President, Board of Directors Chief Executive Officer




DIRECTORS

Board of Directors 2008-2009

Francis J. Sullivan, Esq., President
Rebecca J. Kerchner, J.D., Th.M., First Vice President™
Karen Thompson, Second Vice President
Diane E. Reed, Secretary
William P. Larkin, Jr., C.P.A., Treasurer

Members

David E. Bass
Michael Conti
Sheila E. Dawe
Joseph R. Feilmeier
James C. Fleming+
Greg Hufner
James S. Krull
Christopher J. Leskauskas
Michael J. Mattie
Margaret M. Mohr+
Kevin O’Neill*
Betsy Rendall™*
Michael E. Sneed
Cathleen A. Wittig*

*Board members who are no longer current, but served during the 2008-2009 term.
** Gurrent First Vice President.

+Member joined the board during FY 2009-2010.



“fffact

Whichever role you play in Family Service Association, you can take
great satisfaction knowing that together we touched 5,805 lives this year.

9,805

91 % of Bucks

County Housing
Authority residents
receiving our case
management
services maintained
independent living.

1 71 The number

of clients

who received
assistance in our
Ways to Work
program.

87% of clients

in the HIV/AIDS
program stayed
compliant with
their medical care.

66 The average 63% of parents 72% of teens at

number of clients in FAST said they The Teen Center have
seen each day in now feel confident learned to make safe
our Outpatient in their ability to decisions about sexual
Behavioral recognize a problem  behavior.
Health program. with addiction in

their child.

89% of people

who come for an initial
assessment in our
Outpatient Behavioral
Health Program return
to continue services with
our staff.

98% of parents

told us they have a
better relationship with
their children and family
members because of the
Parent Support Group.

8% The default
rate on Ways to

Work loans—3
points below the
national average.



A survey conducted by the Pennsylvania Family Support Alliance
showed our Parent Support Group scored higher than the state
average in terms of parents:

Getting support from other parents

Learning more effective ways to discipline their children

Learning ways to control emotions

Reuniting families
88% of teens who

Making friends

regularly visit The Teen
Center say they don’t use
alcohol or drugs at all or
even sometimes.

1 50 professionals

were trained on children’s
health insurance in

2 y 000 new winter

coats were distributed by
FSA to children through-
out the county.

220/0 of clients in our

Outpatient Behavioral
Health program are treated
for both mental health and

workshops sponsored by
our Family Center and
several agency partners.

substance abuse disorders.

94% of

Parents as
Teachers families
were in stable
living situations.

63‘%) of parents said

they found and accessed
additional community
support systems based
on the information they
learned in FAST.

1 00% of parents in

the Parents as Teachers
program reported that their
child is connected with a
medical provider.

2,007

The number of people who received services in our Outpatient Behavioral Health Program.

50% decline of

behavior problems
seen in school
among the children
in the FAST middle
school program.

996 families

received services
offered by The Kelly
Family Center.

94% of families in

Parents as Teachers
experienced a
significant decrease

in risk factors for
developing child abuse
or neglect behaviors.

91 % of parents in

the Parents as Teachers
program demonstrated the
ability to successfully cope
with stressors and utilize
effective, positive parenting
skills.



xrid

Last summer, I thought I had control over
my life. I had a good job, a great home and
was the proud mother of Kyle, Ryan, and
Carley. Every day I did what many single
moms do—rushed to get my kids out the
door, plowed through my work day, and
then ran my children around for their after-
school activities. I had a normal, healthy

| life.

But in August of 2008, life threw me a
curve ball I wasn’t expecting,

* without healthcare benefits. I was running
%‘ out of ways to keep it all together. I was
' anxious, depressed, and couldn’t sleep. I
was also very concerned about how my
children felt, especially my 8 year old son, Ryan, who was already having difficulty adjusting to the new school
year. When I started having panic attacks every day, I realized I needed expert help. I called Family Service for
counseling,

After a few weeks of therapy, I found the courage to admit that I was once again bingeing and purging,
something I had not done in over ten years. Breaking down in tears, I explained it was the only thing I could do
that gave me a sense of control over my life. My psychiatrist prescribed medications to help with my anxiety,
depression, and insomnia. We talked about ways I could better cope with my panic attacks.

Despite the help, I was still very stressed about being unemployed. I was referred by Family Service to Bucks
County CareerLink, where I was able to improve my computer skills. I was also connected to the County
Assistance Office where I applied for Medicaid benefits. In January, I found a new job in the billing department
of alocal hospital! Being back at work gave me a renewed sense of self-worth, and my depression began to
subside. I stopped bingeing and purging, and my panic attacks stopped, too.

Meanwhile, I needed to help my son, Ryan. He wasn’t making friends, and his school work was suffering.

The Family Service counselor based in Ryan’s school began to meet with him weekly. Ryan opened up to his
counselor, telling her that he was scared for me and worried about what might happen to his family. He didn’t
want to tell me about his problems, because he didn’t think I would listen. With his counselot’s help, we began to
talk about our feelings, and I learned ways to help Ryan cope. Ryan’s grades have improved tremendously, and he
has made two very close friends.

I’'m not sure I would have made it through such a hard time in my life, if not for Family Service. They kept my

family from falling apart. 32 é

Outpatient Behavioral Health Programs

Counseling & Psychiatry Supportive Case-management Outreach Team Wellness & Tobacco Cessation




Family Strengthening Programs
Drive to Success (formerly Ways to Work) Families and Schools Together (FAST) Kelly Family Center

LINKS Family Reunification Parents As Teachers (PAT) Parent Support Group

My mom was struggling to keep things together. She worked two part-time jobs and needed to use the bus to get
there, because our car had died. So between her work hours and the travel time, I was left to watch my four-year-old
sister Amy alot. Making matters worse, my class work was getting harder. I have mild dyslexia, but I usually manage
to do okay in school. Yet, I was struggling with the work and had no interest in my friends. The more upset I
became about the situation, the more I wanted to be alone.

And I couldn’t talk to my mom. In fact, I argued with her more than anything. With Mom working, so stressed all
the time, and trying to take care of Amy, she didn’t pay much attention to me...until my report card came home.
She saw I was in danger of failing the semester. This brought on more fighting;

My mom was already getting help from the Family Service Parents as Teachers program. My mom was worried

that Amy would have a learning disability too. The Parent Educators came to the house; they screened Amy for

developmental delays and helped my mom understand why Amy was not talking as much as other four year olds.
They also helped my mom enroll Amy in an early intervention program.

My mom often joked that she wished there was a program that could help her with her teenager. Her counselor
suggested she go to a parent support group and talk with other parents of teens who were in similar situations.
And when my mom said she had no way to get there, the Parent Educator told her about another Family Service
program, Ways to Work, that could help her get a low-cost loan to get a car.

Things all of a sudden turned around for us! My mom managed to buy a car, and she started going to the Parent
Support Group. She also found a better day time job and was able to stop working at night. This allowed my mom
to be home with Amy at night. And, best of all, I had her there to help me with school work.

I was glad my mom went to

s

Jamilyllearnedtowork;
other parents to talk to. We | _ | -
stopped fighting so much; | ? ; ' {a '

Mom and I became friends
again. We realized I might

the group, because she had

just need a tutor to help get
me through school.

I am enjoying school again,
although I still have to work
hard in my classes. My mom |

even drove my date and me
to the prom!

Our family is happier now,
thanks to Family Service.

Lawece



- I'am not the typical “face of AIDS”. At least not
L ed b gd l ned %@ according to what I hear people say. I am a professional
] - woman in my mid-forties. I own my own business. I
. have been happily married to my husband, Jake, for
fourteen years. We travel a lot and have an active social
life. We live in a very nice, upscale neighborhood in
Bucks County.

I was diagnosed with AIDS two years ago, when I was
admitted to the hospital with pneumonia. After what

seemed like an endless supply of tests, my doctor told
me the devastating news. “How?” I wondered. “How
could this happen to #e?”

Over the past ten years, I had been in and out of
doctors’ offices struggling with many illnesses, including
Shingles and staph infections. But no one questioned
the underlying reason for my illnesses. No one tested
me for HIV. And certainly the thought never crossed
my mind. After all, I wasn’t the type of person you think
would have AIDS. At least, that was my belief.

As I learned more about this disease, the answer to how
I contracted the disease began to emerge. Before I met
my husband, I had been in a relationship for about a year
with someone else. He passed away from what I was
told then was pneumonia. I didn’t question anything at
the time. But after I was diagnosed, I reached out to his
family and learned that Kevin had abused drugs when

he was younger; he had a past life I knew nothing about.
I had thought it was safe to have unprotected sex with
him. I wish I had known then more about the disease I am fighting now.

I came to Family Service because I was battling with my insurance company over the cost of my medications.
Although I had private health insurance, it wasn’t enough to cover the cost of my medications. My case manager

in the HIV/AIDS program suggested I change insurance companies to find better prescription coverage, and she
helped me with all the paperwork to do that. She also talked with me about how to tell my friends and extended
family about my diagnosis. I was still in shock and so ashamed, but I learned that I didn’t have to be. I have
educated myself, and I am now educating my friends and family. I encourage everyone I know—whether they think
they are at risk or not—to get tested.

I now know that there is no typical “face of AIDS.” But I am glad I am now smarter and strong enough to fight

this disease. [ %é
HIV/AIDS Programs

Medical Case Management Bucks CARES Care Outreach Healthy Relationships




Older Adult Programs

Bucks County Housing Authority Case Management Guardianship SeniorReach

My cousin, Jack, lives in one of the senior housing units in Bucks County. He is a year older than I am--he just
turned 90. It was a bit surprising to me that Jack made it to 90, because he had a really tough time in the past year or
so. You see, Jack has severe Rheumatoid Arthritis that stiffens his joints, so he can’t stand or sit very much; he lies
down a lot. This problem made it very hard for him to do simple things like shower and use the bathroom. But
Jack is a proud man and still tries to do what he can on his own. It is painful just to watch him get to the laundry
room. He puts his walker at the bottom of the three steps, turns and goes down the steps backwards. When he’s
done, he puts his clean laundry on the seat of his walker and somehow manages to get it back up the steps to his
apartment.

During my weekly visits to Jack’s place, I could tell he was becoming depressed. He was convinced he was dying and
was always telling me he was ready to go. He had some other health issues too, but we couldn’t get Jack to the doctor
because he could not get in and out of a car. Plus, he was convinced doctors would go to extremes to prolong his
life; he didn’t want that. I was scared for Jack and unsure about how I could help him.

One day Jack’s plumbing backed up and made a mess. The maintenance people in the building came to help him,
and so did the Family Service social worker. She saw how difficult life was for Jack. The social worker saw the piles
of laundry that needed to be folded and put away. She saw the pile of dirty dishes. She heard his frustration and
depressed attitude.

So the social worker spoke with us about services that could help make Jack’s life more comfortable. Despite some
resistance at first, Jack listened to her. She said she could help him, and she started to help in small ways. She found
a home care aid to help Jack clean his apartment when I couldn’t be there. Then, she brought a commode assist and
a chair for the bath, so Jack would have an easier time in the bathroom. Jack seemed to like her. And I’'m not sure
how she did it, but she even found a doctor who came right to Jack’s apartment to give him a check up! They did an
x-ray of his hip right there in
his home; now a therapist visits
each week to give Jack some
exercises to do to help his hip.

Life is easier for Jack—and for
me, too. Now, he jokes with
me when I go to see him. My
visits are more of a social call
than a need to take care of
him. I’'m so thankful Jack met
people who cared enough to
help make his 90™ year a bit
brighter and easier for him.

Stecte




The Teen Center

-

All through elementary and
middle school, I had a tight
bunch of friends. We did
. - everything together. But in
ninth grade that started to
change. Some of us were in
different classes. We all made
new friends, but some of those
new friends were really different
than us. Soon, my one friend
Ted began drinking and cutting
. school. He started acting like
we were not cool enough to
/ b l b be friends with him anymore.
CO urage @ € p ZS . l A few of the other guys were
N\ getting involved with some
| gangs. Our group became

divided and somehow, things
| became pretty tense among

everyone.

By our junior year, I was scared. The one place I found that I could talk about all of this was at The Teen Center.
A few of us went there pretty much every week. The teens there were all different, yet we all seemed to be able

to talk with each other and get along. So I asked the staff at The Teen Center if they would help me get my old
friends together to talk about things. I just felt that if I didn’t try to do something, the situation would get violent.

I was told by the counselors that they would guide me on mediation techniques. I was okay with that, but I wanted
to lead the mediation. So I had the guys meet me at the Teen Center one week. I was actually surprised at how easy
it was to get them to agree to come. I asked them to talk about what they felt was going on. The staff encouraged
everyone to be as honest with each other as they could be. We all talked.

Ted admitted he drank too much. Carl told us he was scared about the gang he joined and needed help getting out.
Joe told us his parents had kicked him out. I didn’t know things were this bad for my friends. The Teen Center staff
offered to help Ted, Carl and Joe with their problems. And the guys said they trusted the staff enough to accept
their help. By the end of the discussion we were laughing about the good times we used to have.

The Teen Center and the support of trained staff made my efforts safe and private. I knew my friends felt their
feelings and privacy were respected. Since then, Ted has been going to see an Outpatient Behavioral Health
therapist in the Family Service office building. Carl comes to the Teen Center all the time; he doesn’t hang out with
the gang at all anymore. Joe and his parents are reconnected and working things out with a family therapist.

The staff told me that I did a good job with the group; they even referred me to a teen mediation program where
I can learn more about doing this kind of thing, I think teens in my community need more people like the staff at

The Teen Center. They helped me get my friends back.
Jonr



Family Service Association strengthens the lives of Bucks residents in their homes,
in schools, in their communities, and in our offices.

Family Service operates out of several offices, community-based sites, and licensed mental
health sites throughout Bucks County.
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**Truman High School at the Oxford Valley Mall
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"SUMMARY

Family Service remains well positioned to serve individuals and families.
More than $.90 of every dollar goes directly to client services.

Fiscal Year 2008-2009 Total Funding: $5,371,532

Fundraising 4% Where The
Thrift Shop & Misc. 3% DO]]arS
Come From

United Way 5%
Private Contracts 4%

Clients, Service,
Insurance Fees 37%

Government
Contracts 47%

Thrift Store 2%

Management & General 6% _ _
\ Outpatient Behavioral

Health Program 50%

The Teen Center 2%
HIV/AIDS Programs 13%

Older Adult
Programs 7%

Substance Abuse
Treatment 6%

Ways to Work 4% /

Family Strengthening
Programs 10%

Where The
Dollars Go

An andited financial statement is
available upon request.



THANKS...in our own words

Excerpts from letters received from people whose lives you helped change this past year.
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Volunteers make a tremendous difference in our ability to help our community!

Family Service volunteers serve on special events and board committees, as well as assist with
administrative tasks, thrift shop sales, public relations, and building improvements.

Tﬁ&lﬂé you to our WOHC{éTfu[ VO[LLTLI'QQ?’S.’

CPeggy Acker
Automotive T1 mining Center
j]osqoﬁ Barﬁaga[fo

Dan Bates

Michael Berwind

‘Bea ‘Borges

Michael Borski, Sr.
Diana Bullard

Jessica Carroll

Jane Checchio

Vivian Coleman

Wanda Coulton
Council Rock ‘.Key Club
Nora Cow[ey

Jeane Coyle

Sue Doll

John Doo(ey

Sanafy Drake

Ann Fabio

Bryan Fole

FSA Board of Directors
Fulton Ban painting team
Dale Gaynor

Gilbreth _painting team Arthur Mayﬁew
Rhoda gofcfﬁerg Kevin McLane

Bella Goldman Megan ‘Meinert
Bonnie Halbreiner MOST, /CPermsBury H.S.
Diane Q—[ugﬁes Rafpﬁ Nattans

Chau Q—(uynﬁ Dale Pidcock

Janet Insinger Jeri CPremfergast
rNEmcy jacgson Lori CRaEiger

Kenya Jones Tate Rarick

Claire Kawoczka Brian ‘Rocfgers

Pegqy CKe[[y Russell T epper

CKef?y Tamify Ctr. ﬂcfvisory Board  Reverend George T oEey
CPﬁy[(is Kent Thomas Tucker

Joan C}(i[roy Larry Waldman
CKimEer[y Knee Mary Walker

Ma? Layﬁen

Michael Lawlor

Hal Lucfwig

FErin Lukoss
Thomas Maclin
Patrice Martin
Jackie Martir
Frik 'Mayer

Students from the Automotive Training Center delivered The painting team from Fulton Bank took time this past

2,000 new coats from Operation Warm.

Spring to spruce up our Langhorne offices.




Volunteers from the
More Opportunities for
Student Training team of
Pennsbury School District
assisted with mailings and
administrative tasks once
a week during the school
year.

Employees of Gilbreth Packaging
brightened up our children’s play
therapy room with fresh paint.

Volunteers stuffed over 300 back-
packs for children during our
Back to School Clothing Drive.

Volunteers served a Thanksgiving dinner to
families at a monthly Family Night in Bristol
Borough last November.

Tﬁanﬁ you to our generous (/{01’101’5

A Celebration of Family & Community Annual Luncheon

Building Control Systems & Services, Inc.

for their support of

Mayor Joseph DiGirolamo
Muriel J. Foley
Donald & Marilyn Hayden
Edwin & Cynthia Johnson
David R. Johnson
Michael & Susan Wert
Donald E. Williams
Cathleen A. Wittig




Thank you!

It is through the kindness of
many generous individuals and
organizations that we are able to
continue our mission. We are
grateful for every gift. Together
we have a greater impact!

*We have made every attempt to recognize all
our generous donors, grants, and contracts
during the past fiscal year. Some donors are
not listed because they have asked to remain
anonymous. If your name should appear

and does not, please contact our Director of
Development at 215.757.6916 ext. 208. Thank
you for your support.

" GIVING

Investor

First Federal of Bucks County
Edwin & Cynthia Johnson
Kevin & Rebecca Kerchner
Magellan Behavioral Health
Renaissance Benefit Advisors

Patron

Anonymous (4)

David & Brenda Bass

Nancy Becer

Bucks County Technology Park/ASI

Capital Planning Advisory Group, Inc.

Cephalon, Inc.
Diversifed Lighting Associates, Inc.

Doylestown Wealth Management, Inc.

Gilbreth Packaging

Nancy J. Goldberg-Vegotsky
Donald & Marilyn Hayden

Hill Wallack LLP

Greg Hufner

Bruce C. lacobucci

Johnson & Johnson Vision Care
Jones Apparel Group, Inc.

M. B. Jones and Charles Ponciroli
Just Children Child Care

Kampi Components Company, Inc.
Paul & Florence Kawoczka

Lace Silhouettes Lingerie
Langhorne Neighbors Association
Matrix Development Group
McCafferty Auto Group

National Penn

Neshaminy Electrical Contractors, Inc.

Newtown Exchange Club

Newtown Presbyterian Church
Northeast Plastic Supply Co.

Kevin & Erin O’Neill

John & Kathie Parry

Peddler’s Village, Inc.

Douglas & Betsy Rendall

Rev. Gerald C. Ronan

Rotary Club of Washington Crossing
Michael & Ann Sneed

Francis & Rosemary Sullivan, Esgs.
TD Bank

Thomas & Audrey Tucker

Robert M. Waters

Wheelabrator Falls Inc.

Sustainer

Agile Technologies

Alpha Kappa Alpha Sorority, Inc.
Phi Beta Omega Chapter

Bensalem Township

BP Environmental Services, Inc.

Bucks County Transport, Inc.

Thomas & Karen Buroojy

Michael Conti

Curtin & Heefner

William & Sheila Dawe

Joseph & Aida DeColli

Dolphin Resource Group. Inc.

John & Marybeth Dugan

Ellis Coffee Company

FAMECO Real Estate

Joseph Feilmeier

Antonio & Christine Giaimo

Gould, Yaffe and Golden

Harris Fuels, Inc.

Richard & Sally Henriques

JDR Electric



William & Patricia Ann Larkin
Les Strokes Golf Club
Leventhal Sutton & Gornstein
Greg & Lori Mallison

James & JoAnna McDonald
Michael & Joyce Patrick

Pennsbury High School-East Campus

John & Noreen Reis
Scott & Susan Schwebel
Michael & Kathi Scobey

Shields Construction Company, Inc.

Tamora Construction Company

The Broker Network, Inc.

The Flynn Company

The Prudential Foundation

Unitarian Universalist Fellowship
of Lower Bucks

Larry Waldman

Alan & Barbara Wolk

Friend

Joseph & Palma Agnello

Alexander Property Management LLC

Anonymous (7)

Arkema Inc.

Troy & Amy Bausinger

John & Kimberly Bechtel

Benefit Watch, Inc.

Bensalem Presbyterian Church

James & Donna Betz

BioClinica

Joseph & Becky Bonargo

Branca-Rampart Agency

Christopher J. Brill Esq.

David & Marissa Brown

Bucks County Bank

Bucks County Smiles

Charon Planning

Christ United Methodist Women

Coldwell Banker Hearthside
Realtors-Carol Mayhew

Continental Tavern

Alvin & Kathy Cornell

Thomas Currie

Martin & Patricia Devlin

Dom Didulia School of Golf

Duane Morris LLP

Constance A. Eastburn
Jamie & Ruth English
Eurand Pharmaceuticals Inc.
Kurt & Anne Feaster
Fitzgerald Esplin Advertising
Phillip Flick

Frank & Muriel Foley

Fox Chase Bank

Fulton Bank

John & Karen Fulton

Fun Foods LLC

Harriet Gindin

Glackin Thomas Panzak, Inc.
Jerrod L. Godin

Gilbert & Theresa Golding
Bernard & Marie Granor
Max Gross

James Gumkowski

Frank & Sharon Guthier
William J. Haines

Glenn & Barbara Hains
Michael & Christina Hall
Ingrid M. Hammond

Health Partners

Home Instead Senior Care
Pamela Hufner

James & Laurie Insel
JANUS Solutions

Michael Janzer

Gregory & Lauren Jones
Lillian H. Kase

Dermot F. Kennedy Esq.
James & Mary Krull

Peter & Marci Kuzma
Robert Leeper

Christopher & Tracy Leskauskas
Libertae, Inc.

Stephanie Lopez

Dorothy Lubkay

Charles & Judith Machion
Marley Associates, Inc.
Chris & Nina Mattie

Jerry & Dora Mavellia
Arthur Mayhew

McCaffrey’s Market

Merrill Lynch-Jon Rosenwald
Middletown Township
MileStone Bank

Millar & Sons, Inc.

James & Donna Miller

Martin & Anita Miller

Modern Group

Raymond & Margaret Mohr

MOMS Club Of Bensalem

Monument Bank

Network Courier Systems

Network of Victims Assistance
- NOVA

Nottingham Insurance

Douglas & Nancy Oberreit

Bonnie O’Boyle

Perfect Move, Inc.

James & Kim Perillo

Poretta & Orr

Presbyterian Church at Bristol,
Deacons

Janet C. Price

Public Health Management Corp.

Frances Raiford

Dean Rakoskie

Reed & Steinbach

Diane E. Reed

Dave & Jackie Renk

Roddy, Inc.

Leonard & Allison Rose

Richard & Jeanette Rosen

Rita Sappenfield

Joseph & Barbara Sculley

Shearer Penn Corporation

Bill & Kathy Shulby

Stephanie Sides

Drs. Robert & Lisa Skalicky

John & Carol Small

Warren & Barbara Snyder

John & Susan Soffronoff

Kord & Alice Spielmann

State Farm Insurance/Dan Beeler

State Farm Insurance/
Tom McLaughlin

Susan B. Spencer Inc.

The GEI Group

The Profero Group

Karen Thompson

State Senator Robert Tomlinson

Darren Tucker

Univest



" GIVING

Friend continued

Waitkus Design

Donna Weaver

Gloria E. Weissbart

John & Holly Whytosek
Pastor Chuck Wilson
Cathleen A. Wittig
Gregory & Laura Wozniak
Suzette Wronka

Zelley Turf Services, Inc.
Jerry Zulli

Donor & In-kind Partner

ABB Power Technologies USA

Addisville Reformed Church

Robert Adshead Esq.

Nancy Allen

Anonymous (7)

Athletic Shoe Shop

Bank of America Private
Wealth Management

Patricia L. Barnette

Bayada Nurses

Thomas & Joan Bazzel

Michelle Becan

Kathleen Bergmann

Francine E. Block

Bowen Pharma Consult

Kelly Bowne

Heather Brandt

Bristol Elks Lodge #970

Bristol Presbyterian Church,
Mission Fund

Bristol Riverside Theater

Brokerage Concepts

Cindy Brookes

Duane & Joyce Buck

Bucks County Bank

Bucks County Community College Fdn.

Bucks County Country Day School

Bucks County River Country

Bucks County Transportation
Management Association

Bucks Moose Lodge #1169

Building Blocks in Bucks County

Joann Buttari

CAbi

Linda M. Campbell

Carrabba’s

Patricia Carleton

Carlucci’s Grill

Donna Carter

The Honorable Robert P. Casey

Chaddsford Winery

Harry Checcio

Christine’s Restaurant

Shea Cialella

Mary Cibik

Michelle Collella

John & Kathleen Collins

Com-fort-a-ble

CONTACT

Cotton Company

Country Accents

Martin & Jeanne Coyle

Crystal Clear Alternatives

Ellenmarie Davis

Kathleen DeCato

Susan Derek

Dick’s Sporting Goods

Dr. Eileen DiGregorio D. O.

Sandy Drake

Earl’s Prime

Emergency Communications



Laurie Ermentrout

Janet Eshleman

European Home Collections

Michelle Evans

Kathleen M. Fanning

FEI Behavioral Health

Herbert Fey

David & Wendy Flood

Bella Forman

Foundations Behavioral Health

Thomas & Carol Frangicetto

French Accents

The Honorable and Mrs.
John P. Fullam

Debbie Fusco

Lisa Gaidis

Howard Garfield

Edwin & Colleen Gasiorowski

Robert & Lisa Gaynor

Lauren George

Barbara J. Gilmore

Glass Masters

Golden Knitters from Heathergate

Grundy Tower Resident Council

Mary Ellen Haesemeyer

Hair Cuttery

Shirley Hart

Walter & Kimberly Hauser

Headstrong, Ltd.

Thomas & Madelyn Heal

David E. Hogan

Karen Hontz

Amy J. Houghtling

Jo Ann Hurlock

Image Fabulous

Terri lvers

J & J Staffing Resources

Walter & Polly Jamison

Jericho National Golf Club

David & Charlotte Johnson

Lynda Johnson

Jones Apparel Group

Joseph S. Smith Roofing, Inc.

Beverly K. Kantner

Eileen V. Kelliher

Ann M. Klibert

Laurence H. Stone, DDS

Rosalie Lipkowitz

Mary Ellen B. Livesay
Lockheed Martin
LongHorn Steakhouse

Lower Bucks Volunteers for Change

M. P. Jewelry Design

Dr. Vince Mannino

Ellen P. Manser

Linda P. Manzo

Dr. Robert Marus D.D.S.

Marna Matthews

Patrick & Linda McCann

The Honorable
Charles T. Mcllhinney, Jr.

Barbara Mclintyre

Ellen E. McKenna

Mary M. McKnight

Nancie M. Miller

David & Judith Mino

Molden Funeral Chapel, Inc.

Joanne Morelli

Mary Kay Morgan

Ronald Morgan

Richard & Karole Moyed

David & Susan Nejako

Newtown Arts Company

Newtown Athletic Club

NGA, Inc.

Northtec Inc.

Olive Garden Italian Restaurant

Frances & Francis Orlando

Keith A. Pacheco

Panera Bread

Leo & Marie Parisi

Bonnie Parker

The Peace Center

Pennsylvania Assoc. of School
Retirees/Bucks Chapter

William & Wendy Pfundt

Philadelphia Eagles Youth
Football Camps

Philadelphia Soul

Ramila Philip

James & Susan Plastaras

Charles K. Plotnick Esq.

Vincent & Catherine Pucciarelli

Judy Quinn

State Representative
Marguerite Quinn

Barbara Rabii

Red Lobster

Robinson Luggage Co.
Francis & Jane Roddy
Jeremy & Lois Rosenau
Robert Rosenau

Eleanor Rudolph

James A. Russo

Scott Saunders

Steven Schimek

Susan M. Schmidt
SeasonGates

Sesame Place

Bernadette Settino

Phyllis Sharasheff

Deb Sheilds

Signatures

Soroptimist Intl. of Indian Rock
The Honorable Arlen Specter
Irwin & Lorri Spiegel
Spikes Trophies, Ltd.
Joseph Supon

Mary Lou Tammaro

The Fun Place

The Paper Chase

The Rose Group
Thompson Networks
Torrid

Karen Vander Laan
William Voss

VW of Langhorne

The Honorable Clyde Waite
Alice Waldeck

Len & Ruth Walter

Jane Ward

Yvonne Ward

Waste Gas Fabricating Co., Inc.
John & Karen Weir
Herman & Doris Westphal
Stephanie Will

Richard P. Wilson Esq.
Valerie A. Woodard
Sharon Worthington
WXTU 92.5 FM

Yardley Gountry Club
Edith Zucker



Grants & Contracts

AIDS Activities Coordinating Office
Alice L. Johnson Charitable Trust
Bristol Borough Government
Bristol Township Community
Development Block Grant
Bucks County Area Agency on Aging
Bucks County Behavioral Health System
Bucks County Children and Youth
Social Services Agency
Bucks County Department of
Mental Health/Mental Retardation
Bucks Gounty Division of
Human Services
Bucks County Drug and Alcohol
Commission, Inc.
Bucks County Housing Authority
Bucks County Workforce
Investment Board, Inc.
Children’s Trust Fund
City of Philadelphia/Office of Housing and
Community Development
FACT Bucks County
Foundations Community Partnership
Grundy Foundation
Morrisville School District
Pennsylvania Commission on
Crime and Delinquency
Pennsylvania Department of Health
Pennsylvania Department of
Public Welfare
Robert Wood Johnson Foundation
The Pew Charitable Trusts
PHMC-Health Promotion Council of
Southeastern PA
The Bucks County Women’s Fund, Inc.
Twenty First Century, Bristol Township
United Way of Bucks County
U.S. District Court, Eastern District of
Pennsylvania, Probation Office
Wachovia Bank
William Penn Bank Community Foundation

" GIVING

Constar International, Inc.
FEI Behavioral Health

Sheila Dawe
Glenn & Barbara Hains

Our Good Friends
Betsy Rendall

Marie Hampton
Nancie M. Miller

Nancy Johnson
William & Sheila Dawe

Florence Kawoczka

Drew Koenig
Kathleen M. Fanning

Doylestown Wealth Management, Inc.

Charitable Gifts in Honor of:

Albert Machlin’s 90th Birthday
Rosalie Lipkowitz
Leonard S. Rose

Jeremy A. Rosenau
Robert Rosenau

Phyllis Morgan
Diane E. Reed

W K and W J Oberreit
Douglas E. Oberreit

Diane Reed
Ronald & Phyllis Morgan

Rev. Gerald C. Ronan
Nancie M. Miller
Stephanie Sides

Betty Sides
Stephanie Sides

Audrey J. Tucker

Doylestown Wealth Management, Inc.

Clark W. Blackburn
Ellen P. Manser

Taylor Daniels
Elaine T. Daniels

Officer Chris Jones
Langhorne Neighbors Association

Kathleen M. McGeever
Rev. Gerald C. Ronan

Charitable Gifts in Memory of:

Albert Machlin
Mary Cibik
Thomas J. Frangicetto
Rosalie Lipkowitz
Richard Moyed
Marie Parisi
Charles K. Plotnick
Barbara Rabii
Vincent Pucciarelli
Leonard S. Rose
Jeremy A. Rosenau
Robert Rosenau
[rwin Spiegel
Edith Zuckerman




FAMILY Sé%YAC'_EF

MANAGEMENT TEAM

Audrey J. Tucker, M.S.W., L.S.W., Chief Executive Officer
Kathleen M. DeCato, M.S.W., L.C.S.W., Director of Clinical Services
Florence Kawoczka, M.S., Director of Development

Nancie M. Miller, Executive Assistant

Douglas Oberreit, M.S., Director of Quality Assurance

Marlene Piasecki, M.S.W., Director of Program Planning & Development
Jeannette A. Rosen, M.S.S., L.S.W., Director of Community-Based Services
Suzette Wronka, M.B.A., Fiscal Director

COUNSELING AND CASE MANAGEMENT STAFF

Rebecca Azzi, B.A.

April Bacani, B.S.W.

Jill Barnasevitch, R.N.
Maria Berrocal, B.S.W.
Lesley Boyer, B.S.

John Buettler, B.A

Renee Burger, R.N.

Kim Dalkara, M.S.W.

Craig Davis-Marsters, M.A.
Colleen DeSantis, M.S.
Amanda Detweiler, B.S.
Mechelle Egoavil, B.S.
Michelle Evans, B.A.

Dana Feldsher, L.C.S.W.
Tanya Feliz, M.S.W.

Laurie Fellman, B.A.

Susan Finney, B.S.
Elizabeth Fredland, LCSW.
Deborah Fusco, R.N., C.T.T.S
Melissa Gill

Pamela Gory, L.C.S.W.
Linda Grossmuller, R.N.
Mary Ellen Haesemeyer, B.A.
Christina Hall, B.A.

Bridget Hanley, B.S.W.
Darci Haun, M.S.W.

Nancy Heacock, M.S.W.
Jane Hull, L.P.C

Abraham Kamara, B.A.

Sarah Kazimer, B.A.

Elizabeth Kelly, B.A.

Sofya Kopylova, M.S.

Allison Levine, B.A.

Barbara Mannucci, L.C.S.W

Kristy Metzger, M.H.R.

Leira Morciglio, B.S.W.

Jennifer Nowak, M.A.

Bernadette 0’Connor, M.A.

Kelly Pagliei, B.S.W.

Geraldine Parrish, LPC,
CCDP-Diplomate

Susan Reibel, B.S.W.

Diane Ritchie, B.A.

Lester Ross, B.S.

Eileen Roth, M.A.

Deborah Savage, B.S.

Tracey Sewter-Cohen, R.N.

Stephanie Shantz, B.A.

Soo Sung, M.A.

Allison Taite-Tarver, L.S.W.

Nathan Townsend

Marie Turco, M.S.W.

Alice Vernon, L.P.C.

Alice Waldeck, R.N., CCDP

Himie Wesley, B.A

Ann Wise, M.Ed.

Listings reflect staffing as of date of publication.

CONSULTING PSYCHIATRISTS AND CLINICIANS

Waverly Andrews, M.D.
Tara Bane, M.A.
Maureen Brickley, L.P.C
Amy Bryant, L.P.C
Janet Cegelka, L.P.C
Kelly Craney, L.P.C
Alaina Davis, L.S.W
Rachel Denis, M.A.
Jaime Gaudet, L.P.C
Lee Hannan, L.C.S.W.
Eileen Larr, L.P.C

Miki McPherson, M.A.
Jesse Menarde, M.A.

Randi Mittleman, M.D.
Alexandra Orbino, L.C.S.W.
Maureen O’Rourke, L.P.C
Julie Roffina, L.P.C

Adina Rosenberg, L.P.C.
Mindy Rushbrook, L.C.S.W.
Rhonda Russeck, M.A.
Patrick Scaliti, M.S.W.
Jacqueline Schlegel, L.P.C
Vijaya Velagapudi, M.D.
Mary Jane Whiteley, L.P.C, CCDP

ADMINISTRATIVE, SUPPORT AND ANCILLARY STAFF

Herb Andrus
Heather Bolton
Cynthia Brookes
Donna Carter
Joseph Chmielewski
Shea Cialella
Stephanie Cracha
Joceyln Delgado
Christina Devine
Nancy Gaynor

Lisa Good

Andrea Hamilton
Barbara Hogan, B.A.
Susan Kupperman
Stephanie Lopez

Denise Misner
Dennis Mogel

Carol Moyer

Linda Moyer, A.A.
Michael Pastorek
James Queale

Kristi Runner-Mason
Tamara Sharpadskaya, A.A.
Stephanie Sides, B.A.
Diane Swearer
Melissa Tillmond
Rita Walker

Drucilla VanWright
Sue Winston
Cathleen Wittig, B.A.



Whenever there 1s a need
in the community

FIRST FEDERAL
OF BUCKS COUNTY

has been there,
not only with checks,
but with volunteers.

Thank you.

...From a loyal depositor since 1951




Something heroic happens every day.

We don’t wear capes or have secret identities. But, what happens everyday is
nothing short of heroic. From the very beginning, Family Service Association
and United Way have been partners, protecting families and improving lives

throughout Bucks County. www.uwbucks.org

United W United /=
s < ()

LIVE UNITED
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Doylestown Wealth Management, Inc.

Proudly Supports

Family Service Association of Bucks County
and recognizes

Audrey Tucker
For her 31 years of leadership

and
service to our community

Family Service Association
“Building a strong community of healthy

individuals, families and children!”

Michael J. Mattie
Member, Board of Directors

Office: 267 864-2000 Doylestown Wealth Management, Inc.
Email:  michael.mattie @Ipl.com 165 West Ashland Street
Website: DWMWealth.com Doylestown, PA 18901

Securities offered through LPL Financial. Member FINRA/SIPC
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Fulton Bank

LISTENING IS JUST THE BEGINNING.™

fultonbank.com

ABINGTON/JENKINTOWN BENSALEM DovyLestown MONTGOMERYVILLE
215.572.0988 215.638.0700 215.345.5100 215.412.3400

SOUTHAMPTON WARMINSTER Y ArDLEY/NEWTOWN
215.322.5400 215.441.5200 215.579.6100

Fulton Bank, N.A. Member FDIC. Member of the Fulton Financial Family.




GILBRETH

3001 State Road
Croyden, PA 19021
www.gilbrethusa.com




With Our Best Wishes

fohmen-fohmon

Vision Care, Inc.




FIRST FEDERAL
OF BUCKS COUNTY

Doing more for you.

We’re comumitted to the Community...
We’re conmumitted to You!

Stop by one of our convenient branch offices:

Bensalem
Hulmeville & Galloway Roads (215) 639-3500
Bristol
118 Mill Street (215) 788-6300
Langhorne
126 S. Bellevue Avenue (215) 757-5138
Levittown
208 Levittown Parkway (215) 946-7400
16 Highland Park Way (215) 949-3900
New Hope
275 W. Bridge Street (215) 862-5021
Newtown
295 N. Sycamore Street (215) 504-6201
Southampton
530 Second Street Pike
Southampton Shopping Center (215) 355-5203
Wrightstown
Routes 413 & 232 (215) 598-3178

www.firstfedbucks.com




e're a different breed of wealth manager — one that

Wne'rther rushes headlong into positions nor goes into
hibernation.

We're Capital Planning Advisory Group. And we find
opportunity for our clients in every kind of market.

With our 20-plus years of experience, we have a deep
understanding of market nuances. Doing our own
research, we are able to spot trends early to better protect

our clients’ assets. And since we're fee-only, we
never ever have a conflict of interest.

Many would have you believe that you can't
outsmart the market. But we believe you can
outfox it. Let us do it for you.

Call 215-579-5760 for more information. Or
visit us at www.cpaginc.com.




www.begleycarlin.com

CONGRATULATIONS

BRUCE IACOBUCCI AND BILL SCHOFIELD

from your friends at

il

BeGLEY, CARLIN & MANDIO, LLP

680 Middletown Boulevard » Langhorne, Pa. 19047
215.750.0110

Personal Injury »  Business Law
Municipal Law »  Criminal Law
Estate Planning and Wills »  Family Law
Real Estate Law »  School Law

William J. Carlin Joseph S. Britton
1926-2004 Douglas C. Maloney

S. Richard Klinges, III Thomas J. Profy, IV¥'

Thomas J. Profy, III Francis X. Dillon

John P. Koopman Michael G. Fitzpatrick*

Jeffrey P. Garton Todd M. Sailer*

Thomas R. Hecker Lynn S. Evans

James A. Downey, III John A. Torrente*

Of Counsel:
Anthony A. Mandio *Member of Pa. & N.J. Bars
Charles F. Sampsel "Master of Laws (Taxation)

Scott A. Petri

.

Providing Legal Services in Bucks County Since 1933

mail@begleycarlin.com



Kampi Components Co., Inc.
Serving Government and O.E.M.

DLA SUPPLY CHAIN ALLIANCE PARTNER -
CAGE CODE 72016

One of the largest “FULL LINE” suppliers of genuine
factory replacement spare parts to the
United States Military

Authorized distributor or dealer for hundreds of
OEM’s and manufacturers

Complete in-house mllltary packaglng capabilities

Fa]rm:; rJ]Jb., HA.
EHTAAUOUSHIES(@Ka
¥ ESILIETRWIWIWIKE




Benefit
atch

“Success is a Journey, not a Destination”

Shining a new light
on
Employee Benefit Consulting

For more information call or write:

164 South Main Street
Yardley, Pennsylvania 19067
Fax (215) 321-9059
Phone (215) 321-9880

Magellan Behavioral Health congratulates Family Service
Association of Bucks County on 55 years of strengthening
the lives of individuals, families and children

Magellan helps consumers and family members set personal goals for recovery and develop the tools they
need to help them achieve those goals:

= A sense of belonging = Days filled with purpose, including meaningful employment
= A safe place to live = A strong voice in their own treatment and recovery
= Skills to achieve wellness * Hope and confidence in themselves and their future

Newtown Care Management Center—Serving HealthChoices
Members in Bucks, Delaware, and Montgomery Counties

Lehigh Valley Care Management Center—Serving HealthChoices
Members in Lebigh and Northampton Counties

For more information:

visit www.MagellanHealth.com or call our m AGELLAN
Newtown PA Care Management Center at 877-769-9779 HEALTH SERVICES
We look forward to hearing from you! Getting Better Allthe Time™

&




BONARGO

INSURANCE ASSOCIATES, INC.

1243 Easton Road, Suite 102
Warrington, PA 18976
Tel: 215-343-5200 e Fax: 215-343-7690

Securities products offered through New England Securities.
Joseph J. Bonargo is a Registered Representative of New England Securities.
Branch Office: 1605 Valley Center Parkway, Suite 180,
Bethlehem, PA 18017 (610) 861-8600.
Bonargo Insurance Associates, Inc. is a separate entity from New England Securities.

CONGRATULATIONS
to
Family Service Association
and its Honorees

Corporate Citizen of the Year--First Federal of Bucks County
Family Builder of the Year--United Way of Bucks County
and the
Family of the Year
for helping to improve the quality of life for the people of Bucks County

Gould Yaffe and Golden

1818 Market Street--13th Floor
Philadelphia, PA 19103-3638
215.546.9090




William L. Lewis 4215.952.3543

SENIOR ACCOUNT EXECUTIVE | € 207.912.1458
billl@steen.com ' f 215.952.3551

2 BIG
IMAGING

We're good at Printing. Especially big stuff. You know, things like
billboards, banners, trade show displays, custom digital wall covering, window mesh, directional signs,
graphics for sidewalks, windows floors and ceilings, made-to-order printed carpeting, plexi-prints,
transit ads, signage for stadiums, stores, restaurants, anywhere really... backlit displays, die-cut
lettering, signs and adhesive vinyl, waterproof materials, printed fabrics, canvas, special event banners
and tents, car wraps, boat wraps, van wraps, truck wraps, tractor-trailer wraps, building wraps...

(you get the idea.) And we’ll make sure that everyone gets yours too.
Loud and Clear.

WWW.BIGMOUNTAIN.COM Las Vegas | Philadelphia 877229 4050

P.S. We also deliver, install & offer excellent customer support and in-house graphic design. ;)




At Team Capital Bank, we believe in the work you do.

“Thank You”

(0]
The Family Service Association of Bucks County

Congratulations to the winners of the 2009 Family Service Awards

TeamCapitalBank

Different. Better.

18 North Main Street, Doylestown 210 Penns Trail, Newtown
(267) 327- 4505 (215) 497- 7447

Experience exceptional banking.

FDIC = teamcapitalbank.com

(215) 357-3300 FAX: (215) 357-3009

JESS LEVENTHAL
ATTORNEY AT LAW

HORIZON CORPORATE CENTER
SUITE 150
LEVENTHAL SUTTON & GORNSTEIN 3600 HORIZON BOULEVARD
ATTORNEYS AT LAW TREVOSE PA 19053




Go live your life.

We'll prepare
your taxes.

AUGENBLICK & COMPANY, P.C.

A CCOUNTANTS A N D A UDITORS

Professionally serving our clients and
community for over 35 years.

368 West Bridge Street, P. O. Box 37
New Hope, Pennsylvania 18938
v: (215) 862 -9153 | f:(215) 862 -2335
www.augenblickpc.com

Investing in our community is
business as usual at National Penn.

We care about our customers and the
communities in which they live. Everyday we
strive to make our towns a better place to do
business and raise a family. We look beyond the
everyday transactions to help you get one step
closer to your dreams.

1.800.822.3321
www.nationalpenn.com

R4 PENN

Member FDIC

Is Proud to Support the
Family Service Association.

1 7200 5. Maig Stteet
b 205.589-6235 1

Ir " Levittown Office
:720 New Falls Road

3
| 215-946-6314

'\
\‘.%

For Al Your Heating, Cooling and Security Needs

“Tour Generations of Superior Serice”

~HARRIS

“Comfort Year Round”

21-968-1477

www.harriscomfort.com

g NATIONAL

215-768-45%
PO.Bur 8 2060t e
Nevon PA 134 il PA 0




Funnel Cakes n More

For Your Special Events

* Your Menu * Your Place * Your Date ¢ Your Time ¢

Frank Keating

Fun Foods L.L.C.
39 Cadwallader Ct.
Yardley, PA 19067

e-mail: fakeating@aol.com

215-493-6128

MICHAEL J. BORSKI
PARTNER

THE FLYNN COMPANY Real Estate Development [J Brokerage (0 Management
Sixteen Twenty-One Wood Streel, Philadelphia, PA 19103
(215) 561-6565 () Fux (215) 561-5025

O www.flynneo com [ mborski@flynneo.com

Companionship

Light Housework

Incidental Transportation

Meal Prep

Personal Care Assistance
Senior Care Planning Services

Home is still the
best place to be.

Call (215) 943-7700
Screened & Bonded CareGivers

www.homeinstead.com/342
hiscblacker@verizon.net

[
Home'Instead
|

Fine Diamonds
Colored Stones

Custom Designs

The Netotn Jefvelers ..

21 South State St.
Newtown, PA 18940

Serving The Community Since 1971

CHERYL J. DURR-SMITH
WILLIAM C. SMITH

215-968-4778
Fax 215-968-9604

FEDERAL CREDI'I' UNION E

Take Advantage of our FREE Services:

28,000 Surcharge-Free ATMs Nationwide
3,600 Shared Branch Locations
Convenient Saturday hours
FREE OnLine Teller, OnLine Bill Payer and Mobile Teller
Totally FREE Checking PLUS

What makes Credit Unions different than Banks?

* Lower Loan Rates
e Higher Deposit Rates

#Personal Service e Member-Owned

* Fewer & Lower Fees » Not-For-Profit

22 branch locations to serve you!
www.amhfcu.org . 215-969-0777

Your savings federally insured to at least $250,000 and backed by the full faith and credit of the United States
Government, National Credit Union Administration, a U.5. Government Agency. Membership eligibility required.

D e | SRS

Tho M- Fnemsly Financaal Neberk

Newtown-Jamison
Physical Therapy

James M. Baniewicz, pr1, ocs, Cert. MDT

Clinical Director - Owner
Board Certified Orthopaedic Specialist ® McKenzie Certified Spinal Specialist
770 Newtown-Yardley Road, 1753 Kendarbren Drive
Suite 210, Newtown, PA 18940 Suite 610, Jamison, PA 18929
Phone: (215) 860-7031 Phone: (215) 343-2141
Fax: (215) 860-5704 NewtownPT.com

SAVE THE DATE

Drive for Youth Golf Outing
June 14, 2009
Jericho National Golf Club

benefitting FSA child & adolescent programs




YOUR SUPPORT
MATTERS

Charlene gained control of her life. Leah found the way to live well. Jack can live indepenently.
Laura and her mom learned to support each other. Jon saved his friends.

What might have happened to them if Family Service wasn’t there to help?
Where would they have been without your support?

For 56 years, FSA has succeeded in strengthening families, helping people,
and changing lives because of YOU!

Your gift truly makes a difference in the lives of 5,805 of your neighbors each year.

TREASURE
Your gift to Family Service helps diversify funding, which the agency needs to continue to empower lives in changing
times. More importantly, donations are the ‘seeds of change’ that establish connections between our donors and
those in need.

Family Service transforms gifts into services that change lives. Supporting your neighbors is easy:
* Mail your gifts to our Langhorne office.
* Donate online at www.fsabc.org,
* Come to our events!
* Give a gift of stock or make Family Service the beneficiary of a life insurance policy.
* Bequeath a gift to FSA in your will.
* Donate your gently used items to Deja Vu Thrift Store in Levittown. Stop in and shop for great bargains!

TIME & TALENT
Our volunteers meet new people, act as advisors, and provide important behind-the-scenes support. We work with
individuals or groups to provide rewarding experiences. As a volunteer you will find opportunities to utilize your talents
and serve your community. And volunteering at Family Service is a great way to earn community service or internship
credits for high school or college graduation.

Visit our website, www.fsabc.org, for information regarding current volunteer opportunities.

Contact the Director of Development at 215-757-6916, ext. 208
to support families through your treasure, or time and talent.



Central Bucks Office

708 N. Shady Retreat Rd. #1B
Doylestown, PA 18901
Phone: (215) 345-0550

Cornerstone Executive Suites
4 Cornerstone Drive, Langhorne, PA 19047
Phone: 215-757-6916 Fax: 215-757-2115
Web: www.fsabc.org E-mail: fsabc@fsabc.org

Kelly Family Center The Teen Center at the Oxford Valley Mall
Canal’s End Plaza, Ste. 201G~ Langhorne, PA 19047
Bristol, PA 19007 Phone: (215) 757-7823

Phone: (215) 781-6602

Upper Bucks Office
312 W. Broad Street
Quakertown, PA 18951
Phone: (215) 538-1616
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