
Agency Programs

CHILD & ADOLESCENT SERVICES

The Teen Center is a non-recreational ‘drop-in’ 
outreach program located at Oxford Valley Mall. 
Staff  provide information and referrals, short term 
and crisis counseling, and psycho-social education 
on a variety of  topics unique to teens.

Families and Schools Together (F.A.S.T) is a 
research-based program that strengthens parent-
child relationships, encourages networking, and 
helps families feel more comfortable in their 
dealings with school and other community 
resources.

Parents As Teachers (PAT) is an early childhood 
parent education and family support program 
serving families from pregnancy until their child 
enters kindergarten.

LINKS is a time-limited family reunifi cation 
services program.  It is designed to respond quickly 
when a child is placed in foster care with a range of  
services that rebuild parent-child connections while 
preparing parents to assume full-time responsibility 
of  their children.  

ADULT SERVICES
Parent Support Group (A Pennsylvania Family 
Support Alliance Affi liate) is a weekly group for 
parents seeking to improve their parenting abilities 
by learning effective discipline and  ways to reduce 
stress.

Ways to Work offers low interest loans to families 
who are struggling to become economically self-
suffi cient, making it possible for parents who have 
no, or a blemished, credit history to borrow money 
from local banks to purchase or repair used cars.  

Our Mission
To protect, maintain, strengthen, and enhance individuals, 

families, and children, and their social and 
psychological functioning 

Our Vision
Strong communities of  healthy individuals, families, and children

Family Service AssociationFamily Service Association
Protects the elderly 

Reduces substance abuse 
Increases opportunities for adults

Improves lives of  those with mental illness 
Prepares children and adolescents for the future

Improves the quality of  life for those living with HIV/AIDS

Family Service is a member of  The United Way of  Bucks County 
and is accredited by the Council on Accreditation for Children 

and Family Services, Inc. The agency is licensed by The State of  
Pennsylvania to provide both outpatient Mental Health, and 

Drug and Alcohol services. 

Services and employment are provided in a nondiscriminatory
manner without regard to race, sex, color, national origin, 

ancestry, religious creed, disability, age, or 
limited English profi ciency. 

Doylestown Offi ce
708 N. Shady Retreat Road
Doylestown, 18901
215-345-0550

Bristol Offi ce
Kelly Family Center
2 Canal’s End Road, Ste 201G
Bristol, 19007
215-781-6602

Family Service 
Association

Family 
 Service 
   Association

Strengthening the lives of  individuals, families, 
and communities since 1953.

FAMILY SERVICE ASSOCIATION
Serving Bucks County residents in their homes,

 in their communities, and in our offi ces

Langhorne Offi ce
4 Cornerstone Drive
Langhorne, 19047
215-757-6916 

Quakertown Offi ce
312 W. Broad Street
Quakertown,  18951
215-538-1616

www.fsabc.org   fsabc@fsabc.org

709



OLDER ADULT SERVICES
Care Management and Counseling assesses 
problems, identify options and resources, and 
addresses emotional problems of  older adults or 
the family members caring for them.

Guardianship reaches out to older adults who 
lack the capacity to make personal decisions for 
themselves, and have no friends or family who can 
act in that capacity. As a Guardian, Case Managers 
strive to make sure each person receives good 
quality care and that the Ward’s basic needs of  
food, shelter, personal and medical care are met. 
We do this by working closely with lawyers, 
physicians, nurses, therapists and others to plan the 
best possible course of  treatment and care.

Bucks County Housing Authority Case 
Management serves senior residents currently 
residing in one of  nine of  Bucks County Housing 
Authority managed housing sites.  Services help 
seniors whose ability to maintain independent living 
is in question.

HIV/AIDS SERVICES
Medical Case Management services provide 
a continuum of  care that includes prevention 
education, dental care, mental health and psychiatric 
care, transportation, food and nutrition, volunteer 
support and emergency fi nancial assistance.

Healthy Relationships This nationally recognized 
prevention program is designed to reduce 
participants’ stress related to safer sexual behaviors 
and disclosure of  their serostatus to family, friends, 
and sex partners. A certifi ed peer educator tailors 
presentations, workshops and trainings to help 
those who are HIV+ learn problem-solving and 
decision-making skills to address coping with stress 
related to safer sexual behaviors and disclosure of  
serostatus. 

Bucks CARES (Bucks Consortium for AIDS Risk-
reduction Education and Services) provides HIV/
AIDS education at 10 substance abuse treatment 
facilities and Bucks County Correctional facilities.

Bucks Villa, Inc. is a group home with supportive 
services for persons disabled by HIV/AIDS. FSA is 
the Management Agent for Bucks Villa, Inc.

Care Outreach is a program helping anyone who is 
HIV+ and not receiving treatment to get connected 
with medical care, mental health services and other 
support services. This service is for those who are 
newly diagnosed as well as for those who have not 
been to an infectious disease doctor in over three 
months.

BEHAVIORAL HEALTH 
Outpatient Therapy is the core program of  
Family Service Association.  We are committed 
to providing the best counseling and psychiatric/
medication consultations to individuals, couples, 
families, and groups of  all ages from all cultural and 
socioeconomic backgrounds.

Supportive Case-management Outreach Team 
(SCOT) assists people with diagnosed mental health 
and/or substance abuse related disorders who need 
assistance to achieve their recovery goals. SCOT 
helps people manage their illness, so they can 
maintain a consistent level of  psychiatric stability, 
reduce substance abuse, and achieve a higher level of  
functioning in their community.

Wellness & Tobacco Dependency Program
Through personalized assessments and groups, our 
nursing staff  and Certifi ed Tobacco Specialists help 
clients in Outpatient Therapy manage weight and 
wellness, and to take steps to quit smoking.  

School-based Services provide counseling, and 
drug & alcohol abuse prevention education to 
children and their parents in local schools. The 
School Outreach Program helps middle school 
children of  immigrant families in Bristol Township.

.

COMMUNITY BUILDING INITIATIVES

Kelly Family Center provides a seamless, comprehensive and easily accessed network of  services for 
children and families all over Bucks County.   Services promote positive child development, encourage 
economic self-suffi ciency, and assure healthy development of  children.  All services support and preserve 
the family unit as the foundation for success for children. 


